Privacy Policy
Effective Date: March 3, 2023
Last Updated: July 1, 2025

Welcome to CammpVirtualAssistants.com (“we,” “our,” or “us”). Your privacy is important to us.
This Privacy Policy explains how we collect, use, disclose, and safeguard your information when
you visit our website or use our services.

Please read this Privacy Policy carefully. If you do not agree with the terms of this policy, please
do not access the site.

1. Information We Collect
We may collect personal information such as:

e Name

Email address

e Phone number

e Company name

e Billing and payment information

e Any other information you voluntarily provide through forms, email, or other
communications

We also use cookies and similar technologies to manage session activity, preferences, and
enhance user experience. You may adjust your browser settings to refuse cookies if desired.

2. How We Use Your Information
We may use the personal information we collect for the following purposes:

e Providing and managing virtual assistant services

e Responding to inquiries and support requests



e Sending administrative messages and service updates
e Processing transactions and payments
e |mproving our services and communication

e Complying with legal and regulatory obligations

3. Legal Bases for Processing (GDPR)
For users in the EU, we process your personal data on the following legal bases:

e Your consent
e Fulfillment of a contract
e Compliance with a legal obligation

e Legitimate business interests

4. Your Data Protection Rights
For EU Residents (GDPR):

e Right to access your data

e Right to correct inaccurate data
e Right to request deletion

e Right to restrict processing

e Right to data portability

e Right to object to data use

e Right to withdraw consent at any time



For California Residents (CCPA):

e Right to know what data is collected and how it is used
e Right to request deletion of personal information
e Right to opt out of any sale of personal data

e Right to non-discrimination for exercising privacy rights

To make any of these requests, please contact us at [Insert Contact Email].

5. Children’s Privacy (COPPA)

We do not knowingly collect or solicit personal data from children under 13. If we learn that we
have collected personal data from a child without parental consent, we will delete that
information.

6. Data Sharing and Disclosure
We may share your information only in the following circumstances:

e With service providers who help us deliver our services
e If required by law, regulation, or legal process

e During a business transfer such as a merger, acquisition, or asset sale

We do not sell personal data.

7. Data Security

We implement reasonable security measures to protect your information from unauthorized
access, disclosure, or misuse. However, no method of online transmission or storage is 100%
secure.



8. Data Retention

We retain your personal information only as long as necessary for business, legal, or
compliance purposes.

9. Third-Party Links

Our website may include links to third-party websites. We are not responsible for their content or
privacy practices.

10. International Data Transfers

Your data may be stored or processed outside your country, including in the Philippines, where
we or our partners operate. We ensure appropriate data protection measures are in place.

11. Policy Updates

We may update this Privacy Policy from time to time. We will post the updated version on our
site with a revised "Last Updated" date.

12. Contact Us

If you have any questions or wish to exercise your privacy rights, please contact:

CAMMP Virtual Assistants
Cagayan de Oro City, Philippines

£/ Email: info@cammpvirtualassistants.com
€. Phone: +1 505-531-3112
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